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With thousands of users in legal, marketing, accounting, and the
secretarial professions, ContactManager greatly increases the
knowledge of clients and prospects for the business enterprise.

ContactManager optimizes the matter intake process, uncovers
client and prospect relations, identifies new and existing
opportunities, speeds up the process for effective marketing
campaigns, and helps users share valuable knowledge about

their customer base. ContactManager is easily integrated with the
most common financial practice management and document

management systems.
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Partners

* DocsCorp

* Documentaal

« ETTU

+ Fenestrae

» KL Software Technologies
* Lexxyn Groep

* Microsoft

+ RICOH

Technical
specifications

Server Platform
Website in Microsoft IIS 7.0
and up {Net 3.5 SPI)

SQL Server 2005 and up

Client Application
Qutlook plugin (Net 2.0)

Web Browsers
Mozilla Firefox, Internet
Explorer, Chrome or Safari.

Wireless
Blackberry, iPhone and
Windows Mobile integration.

Integrations

Connectors available for
Thomson Elite, Aderant Expert,
NEXTMatters, Fortuna.
CClaw, Kluwer Fidura,

Legal Eagle, Legalsense, HP
Autonomy iManage WorkSite,
Epona DMSforlegal.

Blinker MailPlus, Copernica,
MailChimp, Campaign Monitor,

Webservices.nl and LegalWord.

EPONA ContactManager

the most effective CRM system for the legal professional

Features and Benefits

The robust contact management solution Epona ContactManager
integrates with existing systems to facilitate comprehensive client
relationship management. Integration with financial practice
management and document management systems, amongst
others, streamline CRM processes.

Some features

A powerful de-duplication mechanism prevents a polluted
database and detects potential duplicates already at entry. Your
firm maintains an efficient contact database that is available to
your professionals inside or outside the firm with detailed
regional settings and an embedded activity module that enables
optimal relationship management.

Strong de-duplication

Platforms

Works on premise, in the
(private) cloud, orin a
hybrid or a fully hosted
environment.

Windows 7 / Windows 8

g
a5 Microsoft @

Perfect data... anytime and anywhere!

The online connection with the Chambers of Commerce database and the world wide zip code
database speeds up the process of data entry and control and ensures data quality and integrity.
Contacts are classified with relevant information such as industry, company size and turnover digits to
support marketing and business development initiatives. Uncover your firms relations, identify
opportunities to increase your profit and build, run and monitor effective marketing campaigns with
just one solution: Epona ContactManager.
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